BN EDEIEEIE (AR) A% HZE \nSuzhou Museum

Augmented Reality (AR) Experience Survey

BRI -
Please select your gender.
[Fa ] *

o5 Male

o7z Female

oA Other

o fNE % FE Prefer not to say

2. SEF IR i EE?

What age group do you belong to?
[Sa e ] *

018 Z LI} Under 18

018-24

025-34

035-44

045-54

055-64

065 % 8L = 65 or older



3. B R EE A

Please select your city of residence: [$E.Z5 i

%
—_

4. ST ?

What is the highest level of education you have completed?

[ER 2L *

o/]\F Primary education
orf1% Middle school

o= §1 High school
o711 Bachelor’s degree
ohlit-{11. Master’s degree

offi-5([E % (i1 Ph.D. or equivalent

FEGHATRL - (EREERAEHANZA TIE - 58S I AR TR A

SREVERL = )

Please select your current occupation. (If you are retired or currently not working, please

select the occupation most relevant to your career.) [FE 5] *

oA/ M/ S5
Marketing/Sales/Business

ofTIEX Administration

of*i/i5E A 1 Product/Operations
oltf /=1 H 4N/ EE
Finance/Accounting/Cashier/Audit
ofFJMi£5s Lawyer/Legal Professional

ofg %5l A i Service Industry Staff

ORI T Bl
Agricultural/Forestry/Fishing Worker

o FHHRME. (&R, ) Freelancer
(please specify field)

0%l Purchasing

o A_JJ Human Resources

o MA227E 7 Entrepreneur/Self-Employed
ol Corporate Manager

o1t Mol Designer
oFeRH &/ TFEN Technical

Developer/Engineer

oT. A5z Manual Laborer

o= 4k Student



o Jii Teacher o= A Medical Staff

oA A (& FHHIEL ) Researcher oINS At Government/Party

(please specify field) Official

oIRIR (T FEHAESAHSER ) Retired - .
H = 1H

(please specify the most relevant oA (iFEHT) Other (please specify)

occupation )

ELAmIRTEE EIEE (AR) FORNG 2 SO ACR T B A By B BRI A 7 = A
HATEFIESAEZ E - f40 - SSEENLALE B ARFOR K I B SR T Sk
» R BRI BRI ER © HEAE > W Y SR HARECR - i)
EAENSKATRE A A AR AR EAE S TR R S A - MR U™ amsSUR » sk
W ARBORIEAA IR DUT R EFA Y H A > (EEA B S 5 AR S
ENA R -

Did you know Augmented Reality (AR) before? AR overlays digital data, like images
and videos, onto the real world. For instance, BeautyCam uses AR to apply makeup,
change hair color, or add fun animations. Additionally, online shopping platforms use AR
to allow shoppers to virtually try on clothes or see how furniture would look in their
homes before purchasing. AR merges digital content with our surroundings, enhancing
reality with interactive experiences.

[ERAgER] *
ofE Yes (IGHL R F 7))

ot No (IBHEES15%)

TAEZMIEITERT > S L ARBOREY™ AR (2

Have you ever used products or software with AR technology before visiting the

museum? [ERHEGI] *



o MA(# 3T Never used it (15 Bk 22 55 87)
01-27% 1-2 times (15 Fk 42 559;80)
03-52¢ 3-5 times (15 k4 55 1050)

05 X LA_F More than 5 times (15 Pk 251 150)

8. fE T AR FURHITIHENS?

Are you aware of what AR technology can do?

[ERAZe ] *

off TR EHIThEE(HIE A (EATL - Yes, I am aware of its capabilities but have not
used it. (TEHE 255 1450)

o » FAIERE AR FRAYIIEE © No, I am not sure what AR technology does.
(EBPLEFE15%)

9. TAEL KN RINBER T 1-2RAR £UK 2

Over what period did you use AR technology 1-2 times?
[Sa ] *

of£ i ZHY—1>H A Within the last month

offF E/Y7S 1N H N Within the last 6 months

o—4 i Over a year ago

o AN icf5 T I do not recall

“EE 5SS 0 THEEE 128 -

10. ALK RINER T 3-5KAR £2K ?



Over what period did you use AR technology 3-5 times?
[Fa ] *
ofEXEEHY—1>H A Within the last month

ofERNT A7 H A Within the last 6 months
o—HEHij Over a year ago

oF A it#E T I do not recall
HMESSE L 0 TEPEE 1280 -

1L EAE LR R NE 75 KELEAR F0K 2

Over what period did you use AR technology more than 5 times?
[Fa ] *
ofEXLEHY—1>H A Within the last month

offf E/Y7S 1N H N Within the last 6 months
o—HEHij Over a year ago

oF A ittE T I do not recall
HEESEIZU 0 5Pk ESE128 -

12 BB E RS HIAR ™ an/ BRI - (R[5 )

Please indicate the types of AR applications/systems you have used. (Select all that
apply.)

[ #e] *

o (PIEl:E 72 Go ) Gaming (e.g., Pokémon Go)

oARJEFAENL (HI0:EEAEM, ~ Instagram ) AR filter camera (e.g., BeautyCam,
Instagram)

DB BN (B0 RSN Sky View ~ figH“F-RI ALK ) Educational apps (e.g.,

SkyView for astronomy, anatomy visualization apps)



oS SHE (FIaHE AR {TE ML) Navigation and maps (e.g., Google Maps AR
walking directions)

ol SEE (FI:ERIREE - 2% 5E ) Shopping and retail (e.g., virtual try-on,
IKEA Place)
oZARSEY (Fa-HY)rEskE EIFYARS % ) Art and exhibitions (e.g., AR tours in

museums or galleries)
oinsiSES (FIA:AR{EE ) Sports and fitness (e.g., AR workouts)

odftr (iEEARIHEH ) Others (please specify)

oF A E I"'m not sure
HHEES5E 1% 0 5Pk 137 o

13. JEEF R AR SPEE{E D 2/ DIt [ 2

On average, how much time did you spend during each AR session?
[R2ER] *

o/DF 104744 Less than 10 minutes
010£3047%% 10 to 30 minutes
03047512 17\ 30 minutes to 1 hour

ol /BT LA | More than 1 hour
MEESE I > 1EPEE 188 -

14 B BT T ARHIAR™ i/ BRI - (A% )

Please select the types of AR technology you have known. (Select all that apply.)
[ ikin] *
o (PIEl:E 72 Go ) Gaming (e.g., Pokémon Go)

oARJEFAENL (HI0:EEAEM ~ Instagram ) AR filter camera (e.g., BeautyCam,
Instagram)



DB E RN (B RSN Sky View ~ g3 m[#{ERN A ) Educational apps (e.g.,
SkyView for astronomy, anatomy visualization apps)

oS SHE (FIaHE AR {TE ML) Navigation and maps (e.g., Google Maps AR
walking directions)

ol 58 (BIa:RElAE ~ 'H%¢%¢& ) Shopping and retail (e.g., virtual try-on,
IKEA Place)

oZRSEY (Fa-HY)rEskE EIFYARS % ) Art and exhibitions (e.g., AR tours in
museums or galleries)

oinsSES (FIA:AR{EE ) Sports and fitness (e.g., AR workouts)
oA (iFE K1 ) Others (please specify)

oF A E I’m not sure

“EESE I 0 TEEkE 18 -

15.

A4 T fiE AR 5 K12 ? Would you be interested in learning about AR technology?

[R2ER] *
ofF Yes (IG Bk £S5 1610)

ot No (IBHEES17)

16. RE LRI T# AR KUK » HIELA 4R T A% AR
FORHYIREL T T 2(R] 238 )

Despite not being previously aware of AR technology, which aspects of AR technology
would now interest you to learn about? (Select all that apply.)

[ #e] *
DARFRHVEA R # 5 HAn(E 530 (PRS- AH ) The underlying principles

and how AR technology operates (to gain a basic understanding)
DAR 1F H & 4B & Y2 R F Practical applications of AR in everyday life



DAR FEZ BT > P E T HY/E A The role of AR in education and learning
environments

DAR 1E4R RALF K YN A How AR is used in entertainment and gaming
DAR £ ZAFIHY)TE R HYN A The use of AR in art and museums
OAR FORHVEFr gt AIAKE ] (T N—P % EJ7H ) Upcoming advancements

and the future potential of AR technology (to learn about what’s next)
oFRATBZAAREE E 1 am still not sure

D NTARELARATIZAAR B4 T am still not interested in AR technology

ol 5iE (iEE{AiEEH ) Other aspects (Please specify)

“EE 5SS 0 Bk F1TH -

17. 2 FAR T EARECR I FEFRZE 2.2 (A %3k)

What are the main reasons you were not aware of AR technology before? (Select all that

apply.)
[Z53 ] *

oM R BT A 2= B Never came across any information about it

ONT T AR A B4l Not interested in new technologies

oF Y% FE AR AR F My devices are not compatible with AR applications

DA NARFE AR KE A » M DIHHA# S5 A Thought it was too complex to understand or
use

DA HNARFE R S5FAVFE K TE S Assumed it was not relevant to my needs

ofH CfEFAFIEIEZE 4 Concerns about privacy and data security

oEREBCAN E (FIH » FEERFERVEE{E ) It seemed too expensive to explore (e.g.,
needing specific hardware)

DI NTARELRATIZAAR B4 T am still not interested in AR technology

ot (iEEARIHEH ) Others (please specify)

“EESEIZ 0 TEEkE 18 -




18. FEESMIEPITEZ A LIS HE S INEYITER FHILARNM R (W) 2

Were you aware of the Suzhou Museum’s mobile AR application (AR Museum) before
your Visit?

[FRAER] *
OI7E Yes (IGHEEF51970)

oA K17 No (TG Bk R 52 170)

19. A ASFIFA NI TEH FHLARR IR (W) #y? (A %4E)

How did you become aware of the Suzhou Museum’s mobile AR application? (Select all
that apply.)

[ ie] *
oY A Bk 37 (5] 557 Museum’s website or newsletters
ot AR (ANfgiE ~ /NI ) Social media (e.g., Weibo, Little Red Book)

o5 FE A E7E Recommendation from people around

OB (AT R ~ HY)1E/GIRE ) Promotional materials (e.g., flyers, posters at
the museum)

o E IR E ST 281 1C News articles or online reviews
ofE¥)iE TAE A Y748 Museum staff during the visit
o ZAE N FE P& E th A& BRI stumbled upon it by chance in the app store

ot (iEEAARIGBH) Other (Please specify)
MEESEIZ M > 1EPEE 208 -

20. SR T A LARNL FHAZ PRV DHRE2(R] 2 )

What actions did you take to learn about the app’s features? (Select all that apply.)
[ ) *



oMM FIRZERGLE P B3 51315085 Downloaded and read the app description from the
app store

O[S T N HIIE £ 118 8 CE Read online reviews or articles about the app
OB A N BHEEE T AT Watched tutorials or demo videos about the app
oA ({5 FH 3 3% B2 P AY LA A Asked others who have used the app

oA (1F B K17 ) Other (Please specify)

0% H B A SN Y{Z E. Did not seek out information about the app
*HESEZ 0 TG PR 52458

21 EEE A VR AR T AR ) TR R W AR 7 (R] 23 )

What are the main ways you typically learn about museum exhibitions and collections?
(Select all that apply.)

[Z3E] *
ofEVIEE T EL (A EHEH - EEHHEE ) Museum’s official communication (e.g.,
newsletters, brochures)

oM BRI R (AR5 [2E - {18 1F1€ ) Online research (e.g., search engines,

museum reviews)
oA (ANfEi® ~ /N4TF5 ) Social networks (e.g., Weibo, Little Red Book)

oft AHERE CRERIR ~ KA ~ &85 ) Recommendations (from friends, family,
guides, etc.)

ot (iEEAARIBH) Other (Please specify)

o B/ T ETEY)vE B e B 5 1 seldom research museum exhibitions/collections
MEESEIZ 0 5Pk R S22/ -

22.
WREGES ERPRE T AEREYIE TVARN AR - E6E TEZREH T2
M2



If you were informed about the AR app through any source, would you download it for
your visit?
[R2ER] *

o%x Yes (iEPE 2 552370)

oz No (IBHEES30)

23. EAES WIS NG EEA T IZARER(HI5?

Did you download and use the app during your visit?
Ebiailiy

ofF Yes (BB EH2470)

ot No (IFHEE5300)

24.
HIRAELL FRAERA R RERE + 1 GREAER) 2 (AFEE) /3 (F1z) /4 (
FE) /5 GFERE)

Indicate your agreement with the following statement: 1 (Strongly disagree)/2
(Disagree)/3 (Neutral)/4 (Agree)/5 (Strongly agree)
[RE R SR AR

FHLAR
B AR
R T
P TR BT
Y1, Th

€



descriptio
n and
contents
of the AR
App were
clear and

understan

dable.

FAHLAR
IR EREs 2
ST
RIZER
- Navigat
ing
through
the AR
app was

ambiguou

S.

B iiH
RS
TAE O
ALl T
FHLAR
IV EEE52
. Tutorial

s or demo

videos



made me
confident
in using
the AR
app.

RIBEIA
HIfE 8.,
W F
HLAR.
R R
HHIZ WU
A,
Based on
the
available
informatio
n, I
expected
the AR
app to be
useful for

my visit.

FHLAR
IV EEE52
TR
a1
20T fif
., The AR



app
provided
additional
insights
into the

exhibits.

FHLAR
IV EEE52
e T
XF Y TE
RS
H.JE, Th
e AR app

enhanced
my
engageme
nt with the
museum
exhibition
S.
TAHLAR
IV EREe 2
EN{ G2
W TE AR
HIR
- The AR

app would

detract



from the
authenticit

y of the

museum

experience

AR
BOR A fe
ML)
T i JE
AR s
HE, Th

e use of
AR
technolog
y made
the
museum
exhibits
feel less

real.

AR
RN
AR
, MR
et B

o The AR

M)
>

&

technolog



y would
be
distracting
rather than
informativ

€.
AN NE
HART
ES LR
PRI Y
ARk 1
feel that
using AR
technolog
y is the
future of
museum

experience

S.
TRaHERE
ZguRa il
EINELY
{EESPNY
HFHLA
RN HI#E
J¥o Twill

recommen

d the AR



app to
people
around
planning
to visit the

muscum.

R
TEHEH
AR
JS2 FH BT
hae, &
SEE
M, Ifthe
museum
introduces
new
features to
the AR
app, [ will
try them
out.

“EESEIZ 0 THEEE 25 -

25. fEAEZ W B F FHLARR R Fr AR 2 ?

How often did you use the AR system during your visit?
[ERAgeR] *
ot A (AT T did not use it (5B % 552670)



01-27% 1-2 times (15 Pk 2 5527 00)
03-5 Z¢ 3-5 times (15 Hk 2 E5527/0)

052 LA | More than 5 times (15 Pk 22 5527530)

26. fEHEFEAEAFIARN HEFHFERE 22

Why did you choose not to use the AR system?
[FEZ=Z ] *

27. NREE T FHVLARN ARER - AV E RN 22 A2
If you used the AR system, how long was your average session?

[Sa ] *

o/DF547%4% Less than 5 minutes

05-10 43%% 5-10 minutes

011-30 434§ 11-30 minutes

030 4358 LL_F More than 30 minutes

*HE 2 0 TPk EE28 -

28.
TEEEARBIAMRIEHI LU N T 2R YRR © 1 GEEAmME) 2 (RE) /3
(—f) /4 G /5 (JEEWRED)



Please select your level of satisfaction with the following aspects of the AR system
experience: 1 (Very dissatisfied)/2 (Dissatisfied)/3 (Neutral)/4 (Satisfied)/5 (Very
satisfied)

BElitin ]

FAHLR
Y
(ENZN s
Overall © ° o o o

Experienc

e with the

App

ARFIAR
FRPSELNN
I Overall

Experienc
e with the
AR

technolog

y

ARFZAR
My (
Bilan -
14 BT
R o o o o o
F£) Quali
ty of AR

technolog

y (e.g.,



image
clarity,
responsive

ness)

ARZ S
TELRE
S|

Informatio

n provided

by the AR
System

ARKI;
A3
(i,
B fn e
HE, H
o) 1
nteractivit
y of the
AR

experience
(e.g.
engageme
nt with
exhibits,
interactive

features)

ARFR G



X T
W, A BT R
Contributi
on of the
AR
system to
learning
about

exhibits

29. WEMETHRE B 8l % - 22

Which features did you interact with the most and why?
[FEZ=R] *

30. A T EGZ FHIARN FHRE ey EZFRZA 2.2 (A1)

What is the primary reason you would not download the app? (Select all that apply.)
[ 35e/] *

oY AR FRA 4l Lack of interest in AR technology
off i EHATETE RS - NEFEFEARRY /1 A Preference for experiencing

the museum without digital intervention
ofH LR 5 FH B2 FL Concerns about data usage or privacy

o & iE e R BE JJATR Limited storage or technical capabilities of the device



oA (FEEARUEAE ) Other (Please specify)
*EE5EIZ 0 TEE R 3 -

hmnd

31 AT 2 AT PABCE S )T EE A AR FORHYASE SO A2 2(R] 24 )

What could change your attitude or perspective towards using the AR technology in the
museum? (Select all that apply.)

[ ki) *
ofg = FALARRL R R ] 15 [l P41 25 I 4 Improvements in the accessibility and
usability of the AR app

oEAM Y TE S W E B HEEE Recommendations from other museum visitors

O ] fEZ|ARF AN ST Y TE{A LS A clear explanation of the app's benefits
without detracting from the traditional museum experience

OFHLARN AR 7N B A A AL 6 YK B The app requiring minimal

device storage and data usage
Offt (AR = FL 1244 Assurances about data privacy and security

ofYITE EIMERIES) - /RS AR 2 FHLARRN A2 Interactive sessions
hosted by the museum to introduce and guide the use of the AR app

oC ¢+ PXHERPIEPEH AR FORAVAE AR ATHEZE Nothing; my attitude

towards using AR technology in the museum is unlikely to change
odft (iEE(RHEH ) Other (Please specify)
G AR A -




